Choice Medical Industries

Manufacturer Representative Skills Quiz

Name, Phone, Email:

Name three of the most used CRM systems for sales representatives.

What are the steps you would use to find a customer's phone number in a CRM database?

Who is the histology laboratory manager at the University of Georgia College of Veterinary Medicine, Department of Pathology and what steps did you take to find this information?

Verify the phone number and address for Colosseum Medical Center in Macon, GA.

What steps would you take to locate 3 hospitals to visit in Macon, GA on a GPS system?

You are asked to replace a walk-in morgue cooler in a hospital. The interior dimensions of the cooler are 12’6”W x 12’1”L x 8’3” H. The walls of the cooler are 4” thick. What are the exterior dimensions of the cooler?

A customer wants a standing order for a weekly microscope slide shipment. They are currently ordering 10 cases per month. There are 1440 slides in each case and they only have space for a weekly shipment. How many cases of slides do you ship each week over the course of a month noting that you CANNOT split cases?

List three ways to thank a customer for an order after a meeting.

What is the difference between histology and cytology?

Attach your completed quiz to an email and send it to: HYPERLINK "mailto:skills@choicemedind.com" skills@choicemedind.com

